
EDITORS’ NOTE

Practicing Family Medicine in a Pandemic World:
Lessons for Telemedicine, Health Care Delivery,
and Mental Health Care

Dean A. Seehusen, MD, MPH, Marjorie A. Bowman, MD, MPA, and
Christy J. W. Ledford, PhD

In this issue of the Journal, several articles evaluate the strengths and weaknesses of telemedicine.
Evidence demonstrates that telemedicine is not equally effective for all clinical situations. Another set
of articles report research on the delivery of health care: electronic reminders for physicians, standing
orders, guideline use, and screening for social determinants of health. Two studies report on the
effects of the pandemic on the mental health of subpopulations. The impact of changing insurance sta-
tus on chronic disease diagnoses, the implications of eliminating the X-waiver, and trends in early ca-
reer family physician salaries are also studied. ( J Am Board Fam Med 2023;36:709–711.)

Telemedicine
During the COVID-19 pandemic, most practices
were forced to implement telemedicine. Several
articles in this issue focused on various forms of tel-
emedicine. Frehn et al1 present a qualitative study
looking at how telemedicine was implemented in
the unique environment of Federally Qualified
Health Centers. The results revealed opportunities
for strengthening telemedicine services. Petrilli
et al2 compared telemedicine visits during the
pandemic to in person visits for musculoskeletal
complaints. In particular, the authors looked at
differences in radiographic ordering trends and
results. Results indicate some natural limitations
of telemedicine’s capabilities. A report from
Texas3 looks at telemedicine patterns during the
early and late phases of the pandemic. Findings
highlight the need to address inequities in tele-
medicine delivery. Patients experiencing intimate part-
ner abuse have unique challenges and experiences using
telemedicine.4

Billings et al5 conducted a secondary analysis to
understand how 5 previously described clinical de-
cision rules for diagnosing influenza would perform
when applied to the telemedicine setting. PCR
results were used to calculate accuracy of the rules.
Interestingly, the authors also looked at the effect
of symptoms being reported by the patient versus

the clinician. Elberg and Adashi6 communicate a
recent Special Fraud Alert from the Department of
Health and Human Services, Office of Inspector
General, concerning telemedicine companies. This
is a must read for family physicians working with
telemedicine companies.

Health Care Delivery
One of the potential benefits of the electronic
health record (EHR) is to help identifying
opportunities to make better medical decisions.
A cluster-randomized trial of a clinical decision
support tool that makes recommendations tar-
geting cardiovascular disease risk factors put
that promise to the test.7 Identifying ways to
make it easier to get patients with opioid use
disorder proper treatment is becoming increas-
ingly important. One mechanism is to create
standing orders that can be quickly imple-
mented by nursing staff. A longitudinal study
of clinician and nurse perceptions in 1 urban
clinic evaluated the acceptability and perceived
effectiveness of a protocol of nurse standing
orders.8

Survival rates of patients with cancer continue to
increase. The 5-year relative survival rate in the US
is now more than 65%. This means primary care
physicians, who provide the majority of survivor-
ship care,9 will continue to care for more and more
cancer survivors. Guidelines for the long-term careConflict of interest: The authors are editors of the JABFM.
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of cancer survivors exist, but do primary care physi-
cians use them? Are they receiving appropriate
training about these guidelines?10

Another article11 reports on the experience of
leaders and staff at 4 community health centers
with screening for social determinants of health
(SDoH) and loneliness. Their experiences suggest
key processes and resources necessary to adequately
meet patient needs in these areas. A separate
report12 on SDoH screening used mixed methods
using clinician and staff interviews plus EHR data.
Findings highlight barriers to addressing needs
when clinicians uncover them. Inequities in screen-
ing patterns are also clear in their findings.

The Pandemic and Mental Health
Data from the 2020 to 2021 and 2018 to 2019 ver-
sions of the National Survey of Children’s Health
were analyzed to evaluate the physical and mental
health outcomes of the COVID-19 pandemic on
caregivers of children with and without special
needs.13 Ladner et al14 explored the mental health
implications of COVID-19 hospitalizations for Latinx
and Spanish-speaking patients in Massachusetts
early in the pandemic. This study details how
social circumstances and culture influenced their
hospital experience.

Current Issues in Family Medicine
Huguet et al15 sought to understand how insur-
ance patterns (gaining, losing, or maintaining)
around the age of Medicare eligibility impacted
chronic disease diagnoses. The large EHR-based
study included more than 45,000 patients across
25 states. Several of their findings reveal care
delivery gaps both before and after the age of
Medicare eligibility.

Sanders et al16 studied early career family physi-
cians’ salaries using responses to the 2016 to 2020
American Board of Family Medicine National
Graduate Surveys. There were some reasons to cel-
ebrate and some reasons for continued concern
about compensation within the specialty.

LeFevre et al17 discuss the implications, positive
and negative, of the recent elimination of the “X-
waiver” requirement to prescribe buprenorphine
for opioid use disorder. This thoughtful commen-
tary explores the implications of this sudden change
and points out the need for further advocacy on the

part of family physicians. Dr. Rabinowitz18 shares
his unusual pathway to becoming a family physician
soon after the official birth of the specialty.

To see this article online, please go to: http://jabfm.org/content/
36/5/709.full.

References
1. Frehn JL, Starn BE, Rodriguez HP, Pay�an DD.

Care redesign to support telemedicine implementa-
tion during the COVID-19 pandemic: federally
qualified health center personnel experiences. J Am
Board Fam Med 2023;36:712–722.

2. Petrilli J, Guth T, Coughlin E. Comparing outcomes
of musculoskeletal radiographs from in-person and
telemedicine primary care cohorts, April 2019 – June
2021. J Am Board FamMed 2023;36:739–745.

3. Sanchez K, Kitzman H, Khan M, da Graca B,
Zsohar J, McStay F. Use of telehealth early and late
in the COVID-19 public health emergency: policy
implications for improving health equity. J Am
Board FamMed 2023;36:746–754.

4. Fatabhoy MG, Zhu G, Lajaunie A, Schneiderhan
JR, Pierce J. Intimate partner violence and telemedi-
cine usage and satisfaction early in the COVID-19
pandemic. J Am Board FamMed 2023;36:755–765.

5. Billings WZ, Cleven A, Dworaczyk J, et al. Use of
patient-reported symptom data in clinical decision
rules for predicting influenza in a telemedicine set-
ting. J Am Board FamMed 2023;36:766–776.

6. Adashi EY, Elberg JT. Fraud, access, and the future
of telemedicine. J Am Board Fam Med 2023;36:
864–866.

7. Boston D, Larson AE, Sheppler CR. Does clinical
decision support increase appropriate medication
prescribing for cardiovascular risk reduction? J Am
Board FamMed 2023;36:777–788.

8. Waters RC, Mugleston M, Terry A, Reinhart C,
Wilson M. Nurse standing orders for Buprenorphine
follow-up care in a community health center network.
J Am Board FamMed 2023;36:723–730.

9. Xierali IM, Rayburn WF. Growing need for pri-
mary care physicians caring for cancer survivors. J
Am Board FamMed 2022; 35:708–715.

10. Townsend JS, Rohan EA, Sabatino SA, Puckett M.
Use of cancer survivorship care guidelines by primary
care providers in the United States. J Am Board Fam
Med 2023;36:789–802.

11. Gunn R, Pisciotta M, Volk M, Bowen M, Gold R,
Mossman N. Implementation of social isolation
screening and an integrated community resource refer-
ral platform. J Am Board FamMed 2023;36:803–816.

12. De Marchis EH, Aceves B, Razon N, Chang Weir
R, Jester M, Gottlieb LM. “Wanting the best for
our folks” — a mixed methods analysis of commu-
nity health center social risk screening initiatives. J
Am Board FamMed 2023;36:817–831.

710 JABFM September–October 2023 Vol. 36 No. 5 http://www.jabfm.org

copyright.
 on 17 F

ebruary 2026 by guest. P
rotected by

http://w
w

w
.jabfm

.org/
J A

m
 B

oard F
am

 M
ed: first published as 10.3122/jabfm

.2023.230290R
0 on 11 O

ctober 2023. D
ow

nloaded from
 

http://jabfm.org/content/36/5/709.full
http://jabfm.org/content/36/5/709.full
http://www.jabfm.org/


13. Pasli M, Tumin D. Children’s special health care needs
and caregivers’ well-being during the COVID-19 pan-
demic. J Am Board FamMed 2023;36:731–738.

14. Ladner SA, Fisher CF, Auguste-Nelson C, et al.
Contributing factors to delays in COVID-19-related
hospitalization among Latinx and Spanish-speak-
ing patients/Factores Que Contribuyen a Retrasos
en Hospitalizaciones Relacionadas con COVID-
19 Entre Pacientes Latinos e Hispano-Hablantes.
J Am Board Fam Med 2023;36:832–838.

15. Huguet N, Hodes T, Liu S, et al. Impact of health
insurance patterns on chronic health conditions

among older patients. J Am Board Fam Med
2023;36:839–850.

16. Sanders K, Phillips J, Fleischer S, Peterson LE.
Early-career compensation trends among family
physicians. J Am Board FamMed 2023;36:851–863.

17. LeFevre N, St. Louis J, Worringer E, Younkin M,
Stahl N, Sorcinelli M. The end of the x-waiver:
excitement, apprehension, and opportunity. J Am
Board Fam Med 2023;36:867–872.

18. Rabinowitz HK. Philadelphia mayor Frank Rizzo
was responsible for my becoming a family doctor. J
Am Board FamMed 2023;36:873–875.

doi: 10.3122/jabfm.2023.230290R0 Editors’Note 711

copyright.
 on 17 F

ebruary 2026 by guest. P
rotected by

http://w
w

w
.jabfm

.org/
J A

m
 B

oard F
am

 M
ed: first published as 10.3122/jabfm

.2023.230290R
0 on 11 O

ctober 2023. D
ow

nloaded from
 

http://www.jabfm.org/

