ERRATUM

Correction to “Barriers and Motivators for Making
Error Reports from Family Medicine Offices: A
Report from the American Academy of Family
Physicians National Research Network (AAFP
NRN)”

Table 3 was printed incorrectly in the abovementioned article (Elder NC, Graham D, Brandt E, Hickner J.
JAm Board Fam Med 2007;20(2):115-123). Perceived benefit was omitted from the reporting factors col-
umn. The correct table appears below. We apologize for this error, and we regret any confusion or inconve-
nience it may have caused. (doi: 10.3122/jabfm.2007.04.070111.)

Table 3. Motivators for Making Error Reports

Reporting factors Category from Participants Total Groups* Total Practicest
Burden of effort Dedicated report maker 22 P 2
‘Cheerleader’ in practice 1(S)
Clarity of request System problem 22 P 2
Anonymity 3(1S,2P)
Perceived benefit Reporter properties
Emotional state 525S,3P) 3
Responses to report
Get feedback 33P 3
Get tangible benefit 6@ S,3P) 5
Properties of the error Error is serious 42S,1P) 2
Reporter made the error 22 P 2

* Total groups, number of groups in which a category was mentioned by a participant; S, staff group; P, physician group; M, mixed
group of physicians and staff.
t Total practices, number of practices in which a category was mentioned by a participant.
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