
EDITORS’ NOTE

1Family Medicine Research That Provides Compelling, Urgent Data to
Improve Patient Care in Family Medicine
Marjorie A. Bowman, Dean A. Seehusen, and Anne Victoria Neale

COMMENTARY

4Are We Learning More about Patient-centered Medical Homes (PCMHs),
or Learning More about Primary Care?
Thomas C. Rosenthal

POLICY BRIEF

8The Diversity of Providers on the Family Medicine Team
Andrew Bazemore, Peter Wingrove, Lars Peterson, and Stephen Petterson

ORIGINAL RESEARCH

10Time to Remission for Depression with Collaborative Care Management
(CCM) in Primary Care
Gregory M. Garrison, Kurt B. Angstman, Stephen S. O’Connor,
Mark D. Williams, and Timothy W. Lineberry

18Improving the Effectiveness of Medication Review: Guidance from the
Health Literacy Universal Precautions Toolkit
Barry D. Weiss, Angela G. Brega, William G. LeBlanc,
Natabhona M. Mabachi, Juliana Barnard, Karen Albright,
Maribel Cifuentes, Cindy Brach, and David R. West

24Patient or Clinician: Duration of Use of Intrauterine Devices Based on
Who Initiated Discussion of Placement
Tammy Chang, Michelle H. Moniz, Melissa A. Plegue,
Kathryn Sage Shaffer, Heather B. Vance, and Katherine J. Gold

29Simulation of ICD-9 to ICD-10-CM Transition for Family Medicine:
Simple or Convoluted?
Samuel N. Grief, Jesal Patel, Karl M. Kochendorfer, Lee A. Green,
Yves A. Lussier, Jianrong Li, Michael Burton, and Andrew D. Boyd

VOLUME 29, NUMBER 1 JANUARY–FEBRUARY 2016

CONTENTS

Editor
Marjorie Bowman, MD, MPA

Dayton, OH
Deputy Editor
Anne Victoria Neale, PhD, MPH

Detroit, MI
Executive Editor
James C. Puffer, MD

Lexington, KY
Associate Editor
Dean A. Seehusen, MD, MPH

Fort Gordon, GA

Editorial Board
William A. Alto, MD

Seattle, WA
Ian M. Bennett, MD, PhD

Philadelphia, PA
Alfred O. Berg, MD

Seattle, WA
John M. Boltri, MD

Rootstown, OH
Richard D. Clover, MD

Louisville, KY
Larry Culpepper, MD, MPH

Boston, MA
Jennifer E. DeVoe, MD, DPhil

Portland, OR
Vanessa A. Diaz, MD, MS

Charleston, SC
L. Miriam Dickinson, PhD, MS

Aurora, CO
Chyke A. Doubeni, MD, MPH

Philadelphia, PA
Nancy Elder, MD, MSPH

Cincinnati, OH
Joshua J. Fenton, MD, MPH

Sacramento, CA
Jeanne Ferrante, MD, MPH

Somerset, NJ
Kenneth S. Fink, MD, MGA,
MPH

Kapolei, HI
Adam Goldstein, MD, MPH

Chapel Hill, NC
Beverly Green, MD, MPH

Seattle, WA
Larry A. Green, MD

Aurora, CO
Masahito Jimbo, MD, PhD, MPH

Ann Arbor, MI
Mark S. Johnson, MD, MPH

Washington DC
Lawrence Leung, MD, MA

Kingston, ON
Zsolt J. Nagykaldi, Phd

Oklahoma City, OK
M. Norman Oliver, MD, MA

Charlottesville, VA
Donald Pathman, MD, MPH

Chapel Hill, NC
Sarina Schrager, MD

Madison, WI
Kendra Schwartz, MD, MSPH

Detroit, MI
Hazel Tapp, PhD

Charlotte, NC
Eric M. Wall, MD, MPH

Seattle, WA
Imam M. Xierali, PhD

Washington DC

JABFM January–February 2016 Vol. 29 No. 1



37Alcohol Use Disorder Treatment: The Association of Pretreatment Use
and the Role of Drinking Goal
Lisa Berger, Michael Brondino, Michael Fisher, Robert Gwyther,
and James C. Garbutt

50Admission Data Predict High Hospital Readmission Risk
Everett Logue, William Smucker, and Christine Regan

60Effects of Patient-centered Medical Home Transformation on Child
Patient Experience
Valerie S. Harder, Julianne Krulewitz, Craig Jones,
Richard C. Wasserman, and Judith S. Shaw

69The Cost to Successfully Apply for Level 3 Medical Home Recognition
Jacqueline R. Halladay, Kathleen Mottus, Kristin Reiter,
C. Madeline Mitchell, Katrina E. Donahue, Wilson M. Gabbard,
and Kimberly Gush

78Patient Navigators Connecting Patients to Community Resources to
Improve Diabetes Outcomes
Natalia Y. Loskutova, Adam G. Tsai, Edwin B. Fisher, Debby M. LaCruz,
Andrea L. Cherrington, T. Michael Harrington, Tamela J. Turner,
and Wilson D. Pace

90Facilitators and Barriers to Care Coordination in Patient-centered Medical
Homes (PCMHs) from Coordinators’ Perspectives
Asia Friedman, Jenna Howard, Eric K. Shaw, Deborah J. Cohen,
Laleh Shahidi, and Jeanne M. Ferrante

102Stakeholder Engagement in a Patient-Reported Outcomes (PRO) Measure
Implementation: A Report from the SAFTINet Practice-based
Research Network (PBRN)
Bethany M. Kwan, Marion R. Sills, Deborah Graham, Mika K. Hamer,
Diane L. Fairclough, K. E. Hammermeister, Alicyn Kaiser,
Maria de Jesus Diaz-Perez, and Lisa M. Schilling

116Impact of Case Mix Severity on Quality Improvement in a
Patient-centered Medical Home (PCMH) in the Maryland
Multi-Payor Program
Niharika Khanna, Fadia T. Shaya, Viktor V. Chirikov, David Sharp,
and Ben Steffen

VOLUME 29, NUMBER 1 JANUARY–FEBRUARY 2016

CONTENTS

Continued

JABFM (Journal of the American
Board of Family Medicine) (ISSN
1557-2625) is published six times a
year in January, March, May, July,
September, and November by the
American Board of Family
Medicine, Inc., 1648 McGrathiana
Parkway, Fifth Floor, Lexington,
KY 40511 with printing services
provided by Cenveo Publisher
Services, 5457 Twin Knolls Road,
Suite 200 Columbia, MD 21045.
For more information please refer
to the Information for Readers
page. POSTMASTER: Send
address changes to JABFM
Subscriptions, American Board of
Family Medicine, 1648 McGrathiana
Parkway, Suite 550, Lexington, KY
40511.
© Copyright 2016 by the American
Board of Family Medicine. All
rights reserved. The Journal does
not hold itself responsible for
statements made by any
contributor. Statements or opinions
expressed in the Journal reflect the
views of the author(s) and not the
official policy of the American
Board of Family Medicine.

JABFM January–February 2016 Vol. 29 No. 1



SPECIAL COMMUNICATIONS

126Strategies for Primary Care Stakeholders to Improve Electronic Health
Records (EHRs)
J. Nwando Olayiwola, Ashley Rubin, Theo Slomoff, Tem Woldeyesus,
and Rachel Willard-Grace

135Teamlets in Primary Care: Enhancing the Patient and Clinician
Experience
Thomas Bodenheimer and Rachel Willard-Grace

CLINICAL REVIEW

139Diagnosis and Management of Breast Milk Oversupply
Lauren Trimeloni and Jeanne Spencer

CLINICAL GUIDELINES AND PRIMARY CARE

143Preexposure Prophylaxis (PrEP) for HIV Prevention: The Primary Care
Perspective
James Conniff and Ann Evensen

BRIEF REPORTS

152Translating New Lung Cancer Screening Guidelines into Practice: The
Experience of One Community Hospital
Christy J. W. Ledford, Breanna L. Gawrys, Jessica L. Wall,
Patrick D. Saas, and Dean A. Seehusen

156Stakeholders’ Recommendations to Improve Patient-centered “LGBTQ”
Primary Care in Rural and Multicultural Practices
Miria Kano, Alma Rosa Silva-Bañuelos, Robert Sturm,
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